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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundisd Network Eiements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundied Network Eiements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999
South Texas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE) South Texas
Percent Missed Due Dates Due fo Lack of Facilities ]
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Aug-98 0 0 n/a 0.8%| Base<30 . N : v
Sep-98 0 0 nfa 00%| Base<30l| , . | : . N\
Oct-98 0 ] n/a 1.0%| Base<30 . AEPTANS R
Now-08| 0 0 n/a 33%| Base<30f| o 1. FEE S u
Dec-98 0 0 nia 09%| Base<30f| & © © © ® ®© ® © ® ® o ]
Jan-99 0 0 nia 3.4%] Base <30 g T 3§ ¢ 2% 3 T2 g8 :
v - 3 832553258835 88
| 12Mo. Total} | 0| 0| n/a) 1.5%}
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) South Texas
Percent Missed Due Dates Due to Lack of Facilities
DS3 Dedicated Transport ;
All CLECs SWaT 100 0%
#Missed | % Missed | % Missed Z-Value 90 0% +
Due Dates | Due Dates | Due Dates 80 0%
0 0 nia 00%| Base < 3% g
0 0 nfa nfa| Base <3% 700%
[¢] [} nfa 0.0% Base < 60 0% +
0 ] nla 00%| Base<3t 50 0% -—
i 0 s 00%| Base<3G IO R B SwBeT
0 0 nia 0.0%| Base<acf] 0% T | ——#— ANl OLECs]
] 0 n/a nfa| Base <3C 30.0%
0 4] nfa 00%| Base<3C ] 200% T
0 4 n/a 00%| Base<32 :: 100%
0 0 nfa 00%| Base<30f:
A 00% — - —————
0 0 nfa 00%| Base<3C}: o © ©w ©w © o o o © o o
0 0 ’ ok 8 8 8 § 8 3§ 8 8 8§ 8 § 8
nfaj nfal Sase <3} 4 5 5 3 £ 3 ° T 3 8 &
T ::«-6,\...4,-,‘ 0 HFRILAIS u.»}\lav],.-“«.--‘. » 2 g & 3 3 2 s &6 £ 8 S
Dark Fiber H .
All GLECs SWBT i 1000%
# Missed % Missed % Missed Z-Value 90 0%
Due Dat Due Dates | Due Dates ;
ates ue | so0% |
o 0 nia 00%| Base<3Cf:
0 0 nla nfaj Base < 30§ 700%
0 0 nfa 00%] Base<3u§| 600% 1
0 0 nfa 00%| Base<3g 50 0% 4
0 0 nia oo%| Base<sod | e SweT
0 0 nia 00%| Base <33 | $— All CLECs
] ] n/a nial Base<3cf] 300% |
4] "} nia 00%| Base <30 200% 1
0 0 nfa 00%| Base<30C 100% 4
Q \] n/a 00%| Base <30
0 0 nia 00%| Base<3of| 00% & & ¢t —t—t—0—0—0—t—0—
2 8 § 3 8 8 8 8 8 § 8 8
0 . 1] n/a n/a Base < 30 ] S 5 2 £ 3 2 2 5 2 g <
e PR A AR TR & £ 28 3 3 2 838 % 8 s
12 Mo. Totat n/
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 1999
South Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Dﬁap
e 8.0 dB Loop With Test Access
Measurement All CLECs SWBT 14.0%
No. 60 # Missed Number Percent Percent Z-Value e
" Due Dates | >30 Days | >30 Days | >30 Days 12.0% 1 P
Feb-98 0 0 na 6.0%| Base<30 .
Mar-98 0 0 nia 72%| Base<30f| 109% 7 .
Apr-98 0 0 na 105%| Bese<30l| goo 1
May-98 0 0 na 11.5%| Base<30 ’
Jun-98f: 0 0 n/a 126%| Base<30f| 6.0% 4~
Jul-98 0 0 nia 79%| Base<30
Aug-88l ()} 0 nia 8.5%| Base<30|| 4.0% 1
Sep-88 0 0 n/a 9.4%
’ Oct-8 0 0 na 9.7% 20% 1
Nov-88 0 0 na 10.2% 0.0% ————
. Dec-88 0 0 na 10.8% 2 8 8 8 3
ansell .2l Ol 00wl 26% 8 E 4 § 5
[ 32 Mo. Total]. 2] o]  oo¥] 8.1%] * -
8.0 dB Loop Without Test Access
All CLEGs SWBT 100.0%
Number | Percont | Percent | Zz-Value 90.0%
> 30 Days | > 30 Days | > 30 Days 80.0% 1
0 0 n/a
0 0 wa 70.0% 1 u
0 0 na 60.0% 1
0 0 n/a s00%t
0 0 na No
0 0 n/aj Analogous 40.0% ¥ ——¢— Al CLECs
0 0 n/al Senice 30.0% 1
() 0 na 200% 1
0 ) nia 10.0% -
0 0 nia 0.0% —————————
> g v $£%%8%%3%33%%28S$3
. | — £ 3555253238385+
E: OI S I - E'L I w =2 S -
ms— — ma—— e
5.0 dB With Test Access
All CLECs =22 SWBT 120.0%
# Missed Number Percent Percent Z-Value
. : Due Dates | >30Days | >30Days } >30Days 100.0% + 2
Feb-88 0 0 n/a 0.0%| Base<30 -
Mar-88 ] 0 n/a na| Base<30 80.0% 1 R
Apr98 0 0 na n/al Base<30 N
May-88 0 0 na 00%| Bass<30}| e00% } N I s SWET
Jun-98 o 0 n/a 0.0%| Base <30} P
Julg8 0 0 wa|  1000%| Basa<30f| o0y | . ——AICLECs
Aug-98 [¢] [} na 0.0%| Base<30]" . '
Sep-98 0 0 n/a n/a| Base< 30 20.0% + : 4
Oct-98 0 0 n/a 0.0%| Base<30 : i
Nov-68 0 0 n/a 0.0%| Base<30 0.0% e
Dec-98 0 0 n/a 0.0%] Base<30 2 3 8 = 3 © @ $ g © g
Jan-59 0 0 nia 56%| Base<30 2 L 5 i 3 S § 53 E :
{12 Mo. Total] | 0| 0] nia| 1.6%} L = 2 s < -
5.0 dB Loop Without Test Access
Al CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >30Days { >30Days | >30Days 80.0% +
Feb-98 0 0 na
Mar-98 0 ) na 70.0% 1
Apr98 0 0 na 60.0% 1
May-98 0 0 na se0%+
Jun-98 0 0 na No w0.0% 1 Al GLECS
Jul-98 0 0 n/a| Analogous
Aug-98 0 0 n/a| Servce 30.0% 1
Sep-98 0 0 n/a 20.0% 1
Oct-98 0 0 na 10.0% +
Nov-58 0 0 nfa 0.0% S——t——t————————+
Sanso ) I 3888888%8%5E%3§3
Jan-99 0 0 n/a ] g é_ > € § 2 § g § g [
| 12 Mo. Total} | 0| o] nal - = - < "
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999
South Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
- BRI Loop with Test Access
Measurement Al CLECs SWer 45.0%
No. 60 # Missed Numb: Percent Percent ZValue 40.0% +
Due Dates | >30Days | >30Days | > 30 Days
0 0 n/a 0.0% 35.0% 1 P
o} 0 na 0.0% 30.0% L N
0 [+} n/a 0.0% N
0 0 na 0.0% 0% 1
0 0 s 0.0% 200% § Sl Z‘:”;TEC‘
0 0 na 0.0% 15.0% 4 ! —
0 0 n/a 0.0% A
0 0 na 0.0% 10.0% 1 !
0 0 e 0.0% 5.0%
0 0 na 0.0% .
0.0% e ———— -
0 0 na 0.0% ©
0 0 38.5% §§$§§§§.§§§q’§
;ET'O 2 8§ 2§ 33 3 $ 3 8§
mmw—— ————— T —— —— :
SWeT 100.0%
Number Percent Percent Z-Value 80.0% +
> 30 Days | >30Days | >30Days 80.0% +
0 n'a 0.0%| Base<30 ’
0 n/a 0.0%| Base<3o}| 700% T
0 na 00%| Base<30f| 60.0% !
0 ] 00%| Base<30f| s00%4 | ==
0 nja 0.0%| Base<30 | a00% |
"] nfa 0.0%| Basea<30f
0 n/a 0.0%| Base<30f| 30.0% 1
[ na 0.0%| Base<30 20.0% 1
0 n/a 00%| Base<30]| 150 |
o na 00%| Base<30f| .. — o o oo o o o
0 na 00%{ Base<30}{ © ® ®» ® ® © ® @ ®
0 nia 38.5%| Base<30f $§§§.§§$$$$
3 3 3353 2838 3
0] nia] 58%]
';__.~
DS1 Loop With Test Access
All CLECs SWET 100.0%
# Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | >30Days | >30Days | >30Days 80.0% 1
Feb-98 0 [) na na| Base<30 )
Mar-98 0 0 n/a wa| Base<3of| 700% T
Apr-88 0 0 n/a 0.0%| Base<30 60.0% 1
May-28 0 0 n/a nfa| Base<30 so0%+ | SWET
Jun-98{: 0 [} n/a 0.0%| Base<30} 400% + All CLECS
Jul-98 1 0 0.0% 0.0%| Base<30} ’ ¢
Aug-98 2 0 0.0% n'a| Base<ao}| 300% T
Sep-98 0 0 na 0.0%{ Base<30 20.0% 1
Oct-98 0 0 nfa n/a Base < 30 10.0% +
Nov-98 1 0 0.0% 0.0%| Base<30 0.0% e e
Dec-98 2 0 0.0% 0.0%{ Base<30 e ® @ @ s ® © @ o
Jan-99 1 0 0.0% wa| Base<30 E§Q3§3§.”3$q§
: = 2532 §3532883%2Z2§E§s
{ 12mo. Totall | 7] 0] 0.0%| 0.0%} <
: ——
: DS1 Dedicated Transport |
All CLECs SWBT 100.0% —l
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >30Days | >30Days | >30Days 80.0% 4
Feb-98 [} [} na n/a| Base<30 ’
Mar-98 0 0 n/a wa| Base<3of| 700% T
Apr-98 0 0 n/a 0.0%{ Base<30 60.0%
May-88 0 0 n/a n/al Base<30 soo0%t | SWET
Jun-98 0 0 nfa 0.0%| Base<230 40.0% +
Jukg8 0 0 wa 00%| Base<30 ; ¢ AICLECs
Aug-98 0 0 n/a na| Base<aof| 30.0% 1
Sep-98} 0 0 na 00%| Base<30f| 200% }
Oct-98| 0 0 n/a n/al] Base <30} 10.0% +
Nov-98} 0 0 na 00%| Base<30f| o L
Dec-98} 0 0 n/a 0.0%| Base <30 'Q;;&Z;é;g%érg
Jan-88 0 0 wa wal Base <30 2 £ T R E I % G : 3 ¢
- 23253337883 13%8°¢:
1 12Mo. Total}| 0l o] na| 0.0%}
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) South Texas
— Pcreen_t_ Missed Due Dates Due to Lack of Facilities > 30 Days
: Sub!enbdﬁg Channel E:;_Bl__
Measurement I All CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent ZValue 90.0%
i Due Dates | > 30 Days | > 30 Days | > 30 Days 80.0%
Feb-98 0 Q n/a n/al Base< 30|
Mar-58 0 0 nla nia| Base<3ol| T700% T
Apr-88 0 0 n'a na| Base<30|} 80.0% +
May-88[: Q 0 na n/a| Base <30 50.0%
Jung8 0 0 n/a na| Base<3 woxd g swer
Jul-g8j 0 0 n/a n/a] Base < 30| ’ ——— Al CLECs
Aug-98 0 0 ‘
Sep-98 0 0
Oct-98 0 0 !
Nov-08 0 0 o
| D : ° 253338383883
e n oo 35555328833
feom : v—s o i g 2 S5
[ 2moTow][ o] o] _ —
: Subtending Channel (1D)
All CLECs SWBT .
Number | Percent Percent | e00% ¢
Due Dates | >30 Days | > 30 Days | > 30 Days : 80.0% 1
Feb-68 o ) na wa
Mar-88 0 0 n/a va 70.0% 1
Apr48 0 0 na na| Base<30f] 60.0% {
May-98 0 0 n/a na| Base<30Mi spo%t 0} SWBT
Jun-88 0 0 n/a n/a| Base<30 40.0% 1 Al CLEC|
Jul98 0 0 na n/a| Base <30 *
Aug-98 0 0 na n/a| Base<3of] 300% T
Sep-98 0 0 n/a Base < 30 20.0% 1+
Oct-98 0 0 na Basge < 30 10.0% A "
Now-88 0 0 na Base < 30 0.0% e e e e et
Dec-98| 0 0 na Base <30} ® @ @ ©® ®
L woll ol ol ol oelemwll §533E3FF51%G
; s e e : w S < 0 ]
T 12 Mo Towi} | 0] o] wa : i |
Analog Trunk Port
All CLECs SWBT 1 1200%
# Missad Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | >30Days 100.0% + .
Feb-98 0 0 na 0.0%| Base<30 o
Mar-98 ()} 0 na na| Base<30[| 80.0% 4 o
Apr-98 0 [} n/a n/a] Base<30 N
May-98 ] 0 n/a 0.0%| Bass<3D 60.0% + N ______ SWET
Jung8 0 0 n/a 0.0%| Base<30 Do
Jul-88 0 0 na|  1000%| Base<30f| o0 | Do e AICLECs
Aug-98 0 0 n/a 0.0%] Base<30 . .
Sep-98 0 0 n/a na| Base<30f| 00u | .
Oct-98 0 0 nia 0.0%]| Base<30 K Y
Now-98 0 0 a 00%| Base<30f{ . bt
Dec-98 0 0 n/a 0.0%| Base<30}: o @ © @ ©® o
Jan-99 0 0 nia 56%| Base<30 g § T 3% 3 § % % § g 3 Z
e = 2 = 3 = 2 & 2 |§ =
1 12 Mo. Total] | 0} 0l na) 1.6%}
Subtending Digital Direct Combination Trunks : 120.0%
All CLECs SWBT ; -
# Missed Number Percent Percent ZVvae |
Due Dates { >30Days |{ >30Days | >30Days 100.0% 1 .
Feb-98 0 0 na 0.0%| Base <30 "
Mar-98/ 0 0 n/a n/al Base<30 80.0% T h
Apr98 0 0 n/a n/aj Base<30 A
May-88 0 0 n/a 0.0%| Base<30 60.0% + ; ______ SWoT
Jun-98 0 0 n/a 0.0%| Base<30 N
Jul-98{- 0 0 na|  1000%| Base<30|| 4o0u 1 o —¢—AICLECs
Aug-58 0 0 n/a 0.0%| Base<30 oo
Sep-98 0 0 na na| Base<3of| ooa 1 i
Oct-58 0 0 n‘a 0.0%| Base<30 ! H
Nov-98 0 0 na 0.0%| Base<30 0.0% e b ik
Dec-58 0 0 na 0.0%| Base<30 P ® o ® ® ® o
Jan-28 0 o] e 5.6%| Base<30] 2 E E g T I g § g 3 3 %
o o & 2 3 5 2 3
{12 Mo. Total|{ 0 0l | 1.6%f
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

January 1999

South Texas

Percent Missgdml)ue Dates Due to Lack of Facilities > 30 Days _

DS3 Dedicated Transport .
All CLECs SWar 100.0%
# Missed Number Percent Percent ZValue 90.0%
Due Dates | >30Days | > 30 Days | > 30 Days 80 0%
o 0 wa na| Base<3g °
0 0 na na 70.0%
0 0 n/a na 60.0% +
0 0 nia n/a 50.0% +
0 0 n/a nfa 005 T
0 o nia wa 40 0% —<&— Al CLECs
0 0 n/a nia 30.0% T
0 1] n/a n/a 200% 1
] 0 nfa nfa 10 0%
0 o n/a nla 0 0% r e b - - & & - - r- &
0 0 wa wa e % 2 8 = 5 5 5 5 5 3 o
B3 Q@ @ @ 9 o 2 2 9 9 ]
0 0 n/a nfaj Base <3i -"’"a>~=35’ﬂ‘6>3=
RS SUBA AR P NT Aoy AR S ™ &» g b4 g 3 3 <:(: 3 8 ZO a 8
0 [ nlal
Dark Fiber .
Al GLEGs SWBT 100 0%
# Missed Number Percent Percent Z-Value 90 0% 1
Due Dates | >30Days | > 30 Days | > 30 Days : 80 0% 1+
[¢} 0 nfa n/a| Base <3C§
0 0 nfa n/a| Base<3( 700%
a 0 n/a nfa| Base<3{ 60 0% 1
0 0 nfa n/a| Base <3} 50 0%
0 0 nfa nal Base <3} woud L
0 0 n/a na| Base <33 ® & All CLECs
o 0 nfa nfal] Base <3 300% 1
] 0 nfa n/al] Base <3§ 200% 1
] 0 nia nfa| Base<3l i 100% 4
[ 0 nia nfal] Base <3
4 00% ol —O—————~
0 0 n/a nfal Base <3 © © © ® © o o w © O ©o o
(s 5] D a
(] 0 n/a n/al] Base <3& E%gz?%’%aﬁ'éé%
R R PR AT VU PN T FiA ® = g g 3 = 2 (g o 2 8 5
0 l /a
-~ - - TR S ey
i
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) South Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
8.0 B Loop With Test Access
Measurement All CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >90 Days | >90Days } > 90 Days
Feb-98 0 0 na 0.0%
Mar-98 1] Q n/a 0.0%
Apr-88 [\ 0 n/a 0.0%
May-98 0 0 ra 0.0%
Jun-98 0 0 na 00%{ Base<30f¢{ [ | feeeees SwBT
Jul-gs 0 0 na 0.0% —4&—All CLECs
Aug-98 0 0 na 0.0%
Sep-58 0 0 na 0.0%
Oct-98 0 0 na 0.0%
Nov-08 0 0 na 0.0% e A .
Dec-88 0 0 na 0.0% > @ om ® ® ® ® B @ ®
Jan-69 2 0 0.0% 0.0% §§§§§§§$§?
s m— 2 2 2 §F 3 3 2 § 8 2
[ 12Mo. Total] | 2| _gl 0.0% 0.0%] _
im—— w—— ——
8.0 dB Loop Without Test Access
All CLECs SWBT
# Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | >890 Days | >90Days | >90 Days 80.0% 1
Feb-98 0 ) nis
Mar-98 0 0 n/a 70.0% 1
Apr-98 0 0 nia 60.0% +
May-98 0 0 nia 50.0% +
Jun-g8 0 0 nia No 20.0% 4
Jul-98 0 0 n/a] Analogous
Aug-98 ° o na| Senice 30.0% T
Sep-98 0 0 wa 20.0% 1
Oct-98 0 0 n/a 100% +
Nov-98 0 ) na
Dec-98 0 0 na °'°%$§§3§§3§§3
Jan-99 0 0 wa 3 83 F I %% T 2
: - 83 38§533 38283
12 Mo. Total | | 0 o] il |
.
50 dB With Test Access
Al CLECsLoop SWEBT 100.0%
# Missed .| Number Percent Percent Z-Value $0.0%
DueDates | >50Days | >80 Days | > 90 Days 80.0% 1
Feb-98 4] 0 n/a 0.0%}! Base<30
Mar-58 ) 0 na n/a] Base<3of| 700% T
Apr-98 0 0 na nal Base<3of| 60.0% ¢
May-98 0 0 na 00%| Base<30l| so0%1 0| — SWET
Jun-g8 0 0 nva 0.0%| Base<3of| . | All CLECS
Jul-98 0 0 na 0.0%| Base<30 ¢
Aug-98 0 0 na 00%| Base<sof| 300% T
Sep-98 0 0 nia na| Base<30f| 20.0% ¢
Oct-98 0 0 na 0.0%| Base<30k| 45094 1
Nowg8 0 [ nia 0.0%| Base<30}: e A e s s s s s &
Dec-98 0 ) nia 00%| Base<30} °'°%$ é é % é é é é é é é P
Jan-99 0 0 n/a 0.0%] Base <30 8 & > £ 3 2 & B 3 3 &
u§§§3“<<§82§‘a
{12 Mo. Total] | 0 0} n/a| 0.0%|
5.0 dB Loop Without Test Access
ANl CLECs : SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% T
Due Dates | >90 Days | >90Days | > 90 Days 80.0% 1
Feb-98 [) 0 nia
Mar-98 0 0 wa 70.0% 1
Apr-98 0 0 n/a 60.0%
May-98 0 0 n/a so0%t+ ) T
Jun-98 0 0 n'a No
Ju-98 0 0 na| Analogous 40.0% 1 Al CLECs
Aug-98 0 0 nia| Serice 30.0% 1
Sep-98 0 0 na 20.0% +
Oct-98 0 0 n/a 10.0% +
Nov-88 0 0 e 0.0% O — e
Dec® . . e 23% 3% 333883 3 3
Jan-98 0 0 n/a 3 5 5§ & 5§ 3 @2 <
2§ 2§533858232%¢5
1 12mo. Total] § 0 o al 1
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) South Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days —
. : BRI Loop with Test Access o
Measurement All CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent Z-Value 80.0% +
-] DueDates | >80 Days | >90Days | >90 Days 80.0% +
0 0 n/a 0.0%| Base<30 ’ L
0 0 nia 0.0%| Base<30f{ 70.0% 1
0 0 na 0.0%] Base<30 60.0% +
0 0 nia 0.0%| Base<30}| 5p0q {
0 0 na 0.0%) Base <30}
0 0 wa 00%| Base<3zof| 0% 7
0 0 na 0.0%| Base<30f| 300%
0 0 n/a 0.0%| Base<30}| 20.0% +
0 0 na 0.0%| Base<30 100% 4
Y Y n/a 0.0%| Base<30}. 0.0% e e e
0 0 n/a 0.0%| Base<30| X ® @ © @ © ©® o ® o
) 0 n/a 0.0%] Base <30} 2??12§§§§§q’
W —CL 1 — . - 8 5 32 353 %7 8 g §
0 0 wa] _ 0.0%]
cxcrsn s s——c o ——— —
ISDN BRI Port
All GLECs SWBT 100.0%
Number Percent Percent ZValue || 90.0% 1
>80 Days | >90 Days | >80 Days 1 s00% %
0 0 nfa 0.0%]| Base<30§ |
0 0 nfa 00%| Base<aof| 700% ¢
0 0 wa 00%| Base<30 60.0% 4
0 0 n/a 0.0%! Basa<30 50.0% 4
0 0 e 00%| Base<sof| .| e Swet
0 0 nia 00%| Base<30 : —®—AICLECs
0 0 nfa 00%| Base<3o}| 300% T
0 0 na 0.0%| Base<30f| 200% }
0 0 n/a 0.0%| Base<30 10.0% +
0 0 na 0.0%| Base<30 0.0% . e o
0 0 na 00%| Base<30 e 2 2 2 8 2 8 2 8 8 B
0 0 na 0.0%| Base<30 ;igig%gggggi
— . e w =2 i S 2 I » -
0] o] sl 0.0%
DS1 Loop With Test Access
All CLECs swer 100.0%
Number Percent Percent ZValue 90.0% L
>90Days | >90Days | >90 Days 50.0% J
Feb-98 0 0 na na| Base<30
Mar-58 0 0 n/a wal Base<3of| 700% T
Apr-88 0 0 n/a 0.0%| Base<30 60.0% +
May-98 0 0 n/a n/al Base<30 soo+ | = SWaT
Jun-98 0 0 n/a 0.0%{ Base<30 40.0% 1 All CLECs
Jul-g8 1 0 0.0% 0.0%| Base<30 ’ ¢
Aug-98 2 0 0.0% na| Base<3p}| 300% T
Sep-08 0 0 na 0.0%| Base<30 200% +
Oct-88 0 0 n/a n/aj Base<30 10.0% +
Nov-68 1 0 0.0% 0.0%| Base<30 00% L
Dec-98 2 0 0.0% 0.0%| Base<30 P o © © ® ® ® o o ® @
Jan-89 1 0 0.0% ra| Base<30 32 ¥ 1 8323888 %
u.:2§%"333§§ﬂ
1 12mo. Total}] 7] o] 0.0%] 0.0%]
DS1 Dedicated Transport
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 20.0% +
Due Dates | >30Days | >80 Days | >90 Days 80.0% 4
Feb-88 [¢] 0 n/a n/a] Base<30
Mar-58 [ 0 n/a n/a|l Base<30 70.0% 1
Apr-88 0 0 n/a 0.0%| Bass<30}| 60.0% 1
May-88 0 0 n/a n/al Base< 30 so0%t | SWBT
Jun-98 0 0 n/a 0.0%| Base<30 20.0% | All GLECS
Jul-8{ 0 0 wa 0.0%| Base<30 ’ * g
Aug-98 0 0 n/a na| Base<3of| 300% 1
Sep-98): 0 0 n/a 0.0%| Base<30 20.0% L
Oct-98 0 0 na n/a| Base <30 10.0% +
Nov-88 0 0 na 0.0%| Base<30 0.0% N
Dec-88 ] 0 n/a 0.0%| Base<30 T e o @ ® o © ® ©® © ® o
Jan-99 0 0 nfa n/a] Base<30 2%233§§ﬂ§392
- - u2<§5a“<$8§§ﬁ
112 Mo. Totalf| 0] 0] nal 0.0%]|
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) South Texas
Percent Missed Due Dates Due to Lack of Facilities > 93_0_!1: —_—
Subtending Channel (23B) : N
Measurement All CLECs SWBT 100.0%
No. 60 #Missed | Number | Percent Percent ZValue 90.0% 4
Due Dates | >90 Days | > 90 Days | >S90 Days 80.0% |
0 [ na n/a| Base<30}
0 0 na wa| Base<3pj| 700% T
0 V] n/a n/al] Base <30 60.0% T
0 0 n/a n/a Base < 30 50.0% +
0 0 nis wa| Base<30f) b [ swet
0 0 n/a n/al Base<30f : ——4&— All CLECs
0 0 wa na| Base<3o)| 300% 1
"] 0 n/a n/s| Base<30f! 20.0% 1
0 0 n/a na| Base<30f! 4400 4
0 0 n/a na| Base<30 N
0 0 na na 0.0% ;;éééév
o i §§§>sse§
e ———— m—— 2 g 3 5 2
: Subtending Channe! (1D) ~
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% T
Due Dates | >90 Days | >90 Days | > 90 Days 80.0% +
0 [ na na| Base <30}
0 0 nfa na| Base<3o}| 700% T
Apr-98 0 0 nia nal Base<30f| 60.0%
May-88 0 0 na na| Base<30f| s0.0% |
Jun-g8 0 0 na nal Base<3of| ... |
Jul-98 | 0 0 n/a n/al Base <30}
Aug-98 I 0 0 nfa na| Base<3of| 200% T
Sep-08 0 0 na n/a| Base<30f| 20.0% 4
Oct-88 | 0 [+] n/a n/aj Basa<30 10.0% +
Now-g8|: 0 0 a n/a| Base<30 0.0% — o
: Dec-98 0 0 n/a n/aj Base<30 32 33 33 3 3 8
Jan-89 0 0 ‘ n/a mnla Base < 30 2 § E’ > 5§ 3 2 §
B i s : : ; i w 5 s 2 <
‘ 12 Mo. Totai} | 0| o] nal wal N
Analog Trunk Port
All CLECs - SWeT 100.0%
# Missed Number Percent Percent Z-Vsalue 90.0% +
Due Dates | >S90 Days | >90Days | >S0 Days 80.0% 1
Feb-98 0 0 nia 0.0%| Base<30
Mar-98 0 0 nla 0.0%| Base<3of| 700% T
Apr-88 0 0 na n/a| Base<3p|| 60.0%
May-98 0 0 nia 00%| Base<3ol| goot+ | — ST
Jun-88 Q 0 n/a n/a| Base<30 40.0% 4+ All CLECs
Jul-98 [} 0 n/a 0.0%] Base<30 ¢
Aug-98 0 0 na 0.0%| Base<30f| 300% T
Sep-98 0 0 n/a n/a| Base<30}| 200%
Oct-98 0 0 nia wa|l Base<30f! oqx |
Nov-98 0 0 n/a 0.0%} Base< 30} 0.0% e et ret>
Dec-98 0 0 na n/al Base<30 '$$$888$$$$3$
Jan-99 0 0 n/a n/a] Base<30 8 5 5 > € 3 © : g
83 233533582335
| 12 Mo. Total o] ol na| nia|
Subtending Digital Direct Combination Trunks
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | >90Days | >90 Days | > 90 Days 80.0% |
Feb-58 [ [} na 0.0%| Base<30
Mar-98 0 0 n/a wa| Base<3of| 700% T
Apr-98 0 0 nia n/al Base<30)| 60.0% T
May-88 0 0 na 0.0%| Base<30 so0%t | SWBT
Jun-98 0 0 n/a 0.0%| Base<30 20.0% + Al CLECS
Juig8 0 0 n/a 0.0%| Base<30f ¢
Aug-98 0 ) n/a 0.0%| Bass<30f| 30.0% ¢
Sep-98: 0 0 n/a nal Base<30f| 20.0% +
Oct-98 0 0 nia 0.0%| Base<30f| 4009 1
Nov-98 0 0 na 0.0%| Base<30 0.0% —— o
Dec-98 0 0 nia 0.0%] Base<30 e ® ® ®® ® ® ® ® ® ® © @
Jan9s} 0 0 wa 00%| Base<30 323’33%31’"’33?
8 8§22 §5333832 % s
| 12mo0. Total}| 0| 0 nal  0.0%}
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facllities > 90 Days

DS3 Dedicated Transport N
o
Measurement All CLECs SWBT 100.0%
No, 60 # Missed Number Percent Percent Z-Value 90 0% +
Due Dales > 90 Days > 90 Days > 90 Days 80 0%
Feb-084: 0 0 ofa nfal Base <3 °
Mar-98£: 0 0 n/a na| Base <36 700%
Apr-98§: 0 0 nfa nfa| Base<3 600% 1
May-98 0 0 nla nfa| Base<3 500% 4
Jun-88§: 0 0 nia nfa| Base <3 P swer
Jul-9& 0 i} nfa nfa] Base < 3¢, 400% 1 $— Al CLECs
Aug-88} 0 0 n/a n/a| Base <3k 300%
Sep-9¢ 0 4] n/a nfa| Base <3¢ ] 200%
Oct-88 3 0 o nfa nfa| Base <3¢ ol 100%
Now-9¢ £ 0 ] nla nfa| Base <36 0 N
- " 0% —————b > >—
Dec-9¢¢: 0 0 nfa nfa| Base <3Cf
et S 2 2 3 3 3 8 3 3 8 8 8 8
Jan-98¢: 0 [ n/a nfa A$g>c—;é,n-‘§36é
T T T TR DR > 2 2 g 3 3 2 & 8 2 & 8
12 Mo. Tota: ] 0] o] nfa|
— ~Dark Fiber T -
ACLECs SWBT Eﬁ 180 0%
# Missed Number Percent Percent ZVawe £ 900%
Due Dates | >90 Days | >90Days | >90 Days ! 80 0%
Feb-05% 0 0 na n/a| Base <3gf: )
Mar-08%: 0 0 n/a nla Base < 3%&§: 700% T
Apr-081] o 0 n/a wa| Base<3st] 600%
May-98§ 0 0 n/a na| Base<3afi g 0%
Jun-9a1 0 0 nia wal Base<stgy L[ SwaT
Jul-98 0 0 nfa na| Base <38f: ° ] $— All CLECs
0 0 n/a nfa| Base<3afq 300% T
0 0 nfa nfal] Base <3& 200% t
0 0 nfa na| Base<3R 100% 4
0 0 nia nal Base <3% 00° e e a e a a4 s
0 0 nia na| Base <3¢ O e & o o &ty Yy
§ 3 88% § 8 8 3 8 § 8 §
0 0 n/a 4 5 & » € 3 D & % 3 § €
= o o e £ 2 & 3 3 7 88 2 8 s
o 0 n/a _
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

Provisioning - Unbundied Network Elements (UNE) Average Delay Days Due to Lack of Facilities

BRI Loop - ISDN
Measurement All CLECs SWEBT 25
I No., 61 I # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 1 001
0 nfa 10 50 Base < 38%:
0 n/a 1140 Base < 39,
0 nfa 1332 Base < 30 15
0 nfa 1337 Base <30 et '-__ ____________ .
0 nia 1363 Base < 30
0 nia 1181 Base <30 1o
[} nja 1164 Base < 3%
[ n/a 1213 Base <38 5
0 n/a 1249 Base < 3%,
0 n/a 12.79 Base < 3¢
0 nia 1336 Base<35f| 0 b—t—t—0—0—4—0¢—¢—4
2 23.00 8.33 3 a 3.; 3: 3 § 8 3 6.3 8 3
: e - et T e e $ & &8 § 5§ 3 9 % g 3 8
[ 12 Mo_Total} 2 1217 e = % =2 5 < @ = A
BRI Loop - VGPL
Al CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days 08
[} nfa
0 nfa
0 nfa
0 nfa
0 nia No
0 nfa]  Analogous
0 nia Service
o]
0
0 ————t——
. SRR EEEREREE
$ 5 5 5 5 3 2 %% 3 8 &
12 Mo, Totui} 0 L= % =2 5 < © = o =
Loop &
All CLECs SWBT | 600
# Missed Average Average Z-Value % "
Due Dates Delay Days Delay Days 500 }» [N
0 nia 700 Base < 39 ot
0 n/a na Base <393 400 ¢ .o
0 na nia Base < 39 Co
0 nia 7.86 Base <39%] 400 | con »
0 na 373 Base < 3¢ . ¥
0 nfa 56 00 Base <30fy .o | :' ! [TT# - AICLECs: |
0 nia nla Base < 3¢ : ’.'
0 nfa nfa Base < 3% 100 L : .
e 386 . R :
° 207 00 &0t ttt bt e o
; Bl =¥ s 3 3838 3238 38 3 3
L - S 13t %83 %% %
= Tz merenmy e 3 & &8 3 3 3 & 8 & & =
[ 12mo. Tota}] 0 5 i - IS
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

Provisioning - Unbundled Network Elements (UNE) Avir;_ge Delay Days Due to Lack of Facilities

BRi Loop with Test Acc‘evsls N
Measurement All CLECs SWBT .
# Missed Average Average Z-Value .
Due Dates Delay Days Delay Days "
0 nla 325 Base < 30 DN
0 na 1450 Base <30 O
0 nia 900 Base < 3¢ SN ." I-_
0 n/a 967 Base < 3% . “_ . P ,
0 n/a 511 Base <3¢ ; et \ A B SWBT
) wa 18 50 Base<30f] °7- Y PR | [—¢—AnCLECs
0 n/a n/a Base < 3% 61 “;' '. N e .
[V n/a 983 Base <30%] 4 4 : ." N
0 nfa 570 Base < 3§ 21 . N “,"
0 n/a 633 Base < 30 "
; | 23| Baecw] od—d—t—e——e—i e
0 (nlla : 8.15 Base < 30 % c:% ?.‘i c‘% O’é .m_:" cg, ‘1" i'_:', % ?‘,’ m‘éu
5 I = 73—{2 r 2 < = a3 2 & ®w ©° z2 a S5
ISDN BRI Port
Al CLECS SWBT 200
# Missed Average Average Z-Value 18.0 + .
Due Dates Delay Days Delay Days 16.0 ..' '..
0 na 325 Base < 30! R e
Mar-98 0 1450 Base<30f| MO0t - St
Apr-98 0 900 Base<30f| 1201 . Do
May-98 0 967 Base <3031 450 | M ' . ; 4
0 511 Base <3 ‘ T L SWET
o 1850 Base <30} 80 o AN | | —#—AncLECs
0 n/a Base<30f| 60§/ < .'_ ; e M
0 9.83 Base < 38 4.0 4 Y N '.'
0 5.70 Base<30f| Lo | L
0 633 Base < 3%
o 200 Base < 3% 00 ——————
3 8 § 8 8 8 83 8 8 8 8 8
ol sl.Beecsy 305 T L OL 1P Loxoiogog
o Tank n =2 4«4 = S5 2 I w O z a 5
e P
DS1 Loop With Test Access
All CLECs SWBT
# Missed Average Average ZValue
Due Dates Delay Days Delay Days
0 n/a nia Base <3¢
0 n/a n/a Base < 3@ s
0 na 1300 Base <39
0 nia n/a Base <36 N . :
o a 1000 Base < 30 D I A LT B Ay SWBT -4
1 4.00 9.00 Base <36 Do | ANCLECs) &
2 250 nfa Base < 3¢ '-' M '-' B
0 nfa 100 Base <32 ; Vo
Q nla nfa Base < 35 1 ool N N »
1 100 900 Base <33} FE B . )
2 950 16.00 1 % % & % % 2 % % %8 2 o
1 18.00 2 2 2 2 2 2 3 2 2 2 3 9
§ & 8 & 5 3 % % %8 3B 8 §
FA AP TR s 8 £ 8 33 7 &8 2 & s
R p—-n-,s" - G LN AR
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

Provisioning - Unbundled Network Elements $UNE) Average Delay Days Due to Lack of Facilities
o L S " P ——————— — "y —e P B R A S S 5 S S A AR S WG mro—
Subtending Channel (23B)
Measurement § All CLECs SWEBT 1
# Missed Average Average Z-Value 09 4
Due Dales Delay Days Delay Days 08 4
Q nfa nfa Base <3¢
0 nfa nfa Base < 3¢ 07
0 n/a nfa Base < 3¢ 06+
0 n/a nla Base < 3% 05+
0 nia nfa Base < 33 AR Sw BT_:|
0 nfa nfa Base <3zd] 047 [—¢—ANCLEGCs
0 n/a nla Base <3¢ 03¢
0 nia nfa Base <32 02
0 n/a n/a Base < 3% o1 4
0 nla nfa Base <3¢ 0 et
: " vl x| 38 888838838$3§3§3
T et — - - 2 © a Fa s 3 2 & 1 3 8 H
== r = < z 5 7° @ o © z o 5
12 Mo. Totai; [ nia
Subtending Channel (1D)
All CLECs SWBT 10
# Missed Average Average Z\Value 09
Due Dates Delay Days Delay Days 08
Feb-956 0 n/a n/a Base < 38
Mar-95 1] nia n/a 07 1
Apr-98¢ ] nfa nfa 06 1t
May-98! ] n/a na 05
Jun-95: 0 nfa nal  Bese<3gysl | |
i nfa nfa Base < 3 04T —4—ACLECs
o nfa nia Base <3¢} 03 71
a n/a nfa Base <3533 02 1
0 n/a nia Base < 38 014
[ nla nia Base < 3% 00 A e .
0 a 2 8 8 5 8 8 8 8 8 8 3
0 na %?%:"é"—’;aag%?:
sl g 2223325838283
Analog Trunk Port
All CLECs SWBT 600
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 50.0 +
0 nia 700 Base <39
0 nia nfa Base <39%1 40.0 4
0 n/a n/a Base <39 "
0 na 7.86 Base <30} 300 4 Dot
0 na 373 Base < 30%; : .
0 na 56 00 Base < 3¢ 200 | :' .
0 nfa n/a Base <39 . \
0 n/a n/a Base <38 100 '.'
o] nfa 386 Base <35 R O . R
0 v 200 Brse <3| e e e e b e Y
. - | eiwl| 3833383333383
. 28202l 3§ F ;£ 3% % % o2 od
‘Ol rae e 2 &g 332 2 &8 0 2 &
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average De|

DS3 Dedicated Transport

January 1999

lay Days Due to Lack of Facilities

All CLECs SWBT
# Missed Average Average ZValue 09
Due Dates Delay Days Delay Days o8l
a nfa nfa Base < 3¢
0 nia n/a Base <30 07
0 nia nfa Base <3¢ 06 1+
0 n/a nfa Base < 3% 0s 4
0 n/a nfa Base < 3%
0 nla nfa Base <3 04t ——#— Al CLECs
o n/a nfa Base < 3% 03
] n/a nfa Base < 3% 024
"] n‘a nfa Base < 3% 01
0 nla nfa Base < 3%
Base«i_o:#:##:#:#—‘
g £ & £ 3 3 2 & 65 2 & 8
" — i
All CLECs 10
# Missed Average Average Z-Value 09+
Due Dates Delay Days Delay Days os |
0 nfa nfa Base < 30
[+] nla n/a Base <30 071
0 nia na Base <32 0.6
0 nia n/a Base < 3% 05
0 nia nia Base<3¢§y VTt SWEBT
0 nia n/a Base <38 041 ——&—AIICLECs
0 nla nia Base <32 03 1
0 nia nfa Base <3Z}] 02
0 nfa n/a Base <3 014
0 na n/a Base <
Dec-98/} 0 na nia Base<azf] 0TS
Jan-98k 0 wa ase<at| 2 2 § 8 % 3 3 8 8 § 8 3
T T T S T |f s < 1) % = 3 $ [o] Z° 8 g
E{ 12 Mo. Totat 0 na = <
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PERFORMANCE MEASUREMENT TRACKING

Jan-00

South Texas

ggum of Orders Canceled After the Due Date (Cause

d by SWBT)

ppmm—

All CLECS ' ?'7
No C: d No. Canceled No. Canceled Total No. ;| 10
1-30 Days 31-89 Days > 90 Days Canceied 9
After Due Date | Afier Due Date | After Due Date | After Due Date 8
0 [ 0 ¢kl ¢
0 0 0 efl 6
[ 0 0 ¢ 5 |
0 0 0 oH 4
0 0 0 [
1 3
: 0 0 0 G
Aug-95}: 8 0 0 cil 27
Sep-98 ) 0 0 il 1]
Oct-98}: 0 0 0 G;onoaoico w‘m'co no'uo ’mr
= 4 © © o
Nov-95§] 0 0 0 [0 4 e 2 2 9 ¢ 2 9 9 2 2 2 9
: {1 £ 5 5 &% 5 3 2 £ ® 3 § =
1 Dec9&f 0 0 0 ¢l & = « 5 3 5 2 & o© z & 8
] Jan-98 0 0 0 ¢ § [
e — e = x1-30 031-89 @>90
T 12 Mo, Totai}] 0 o]l ¢ i -
e e . — — e e .
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PERFORMANCE MEASUREMENT TRACKING

January 1999
South Texas

[Provisioning - Unbundied Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 dﬂs I

8.0 dB Loop With Test Access
I Measurement Al CLECs SWBT 25.0%
: No. 63 No. of #Trouble | % Trouble | % Trouble Z-Value
e Reports | Reports | Reports
0 n/a 17%| Base<30
] n/a 1.7%| Base<30
0 n/a 1.3%| Base<30
0 n/a 1.6%| Base<30
0 0.0% 16%| Base<30
0 0.0% 1.7%| Base<30
3 7.0% 2.2% 2.10
1" 14.3% 20% 768
0 0.0% 2.3% 139}
4 20.0% 32%| Base<30)
4 75% 2.3% 251
2 10.5% 2.3%| Base<30
24] 7.4%]| z.o%l .
8.0 dB Loop Without Test Access
All CLECs SWBT
# Trouble | % Trouble | % Trouble | Z-Vaiue
Reports Reports Reports
[ [ na
0 0 nfa
0 [+] n/a
0 0 n/a
0 0 na
4 0 n/a
0 0 na
0 0 na
0 0 n/a
' 0 0 na 0.0% ——————t————+
gy . ) " 3888888828823 S3
Jan-BQEt 0 0 n/a %§§>gé§§g>§g
= L g s 7 n 2 =
[ 12 wo. Towal}[ 0] 0 nfa] I
i
5.0 dB Loop With Test Access
All CLECs SWeT 5.0%
No. of # Trouble | % Trouble | % Trouble Z-Value 45% +
Orders Reports Reports Reports | a0% ¢
Feb-98 0 0 na 1.9%| Base<30f
Mar-98 0 0 wa 43%| Base<3of| 35% 7T
Apr-98 0 0 wa 12%| Base<3of| 3.0% 1 .
May-98 0 0 n/a 1.2%| Base<30|]| 25% - 1 —— SWBT
Jun-98 43 0 0.0% 36% A7} o0 b . R All CLECS
Jul-98 0 0 na 30%| Base<30 S ¢
Aug-98 0 0 n/a 23%| Base<30f| 15% T '
Sep-98 0 0 n/a 1.7%| Base<3o|| 1.0% ¢
Oct-98 3 0 0.0% 24%| Base<30f| os% 4
Nov-58 1 () 0.0% 11%| Base<30f| o —— o o o o
Dec-98 ] 0 0.0% 1.1%| Base<30 ® © ® ® @® ®© o
Jan9 4 0 0.0% 26%| Base<30 % E g ;; § g & g § % E 2
[V = < =
| 12Mo. Totat] | 70 | 0 0.0% | 2.2%]
5.0 dB Loop Without Test Access I
All CLECs SWBT .
No. of # Trouble | % Trouble | % Trouble | Z-Vaiue r 20.0%
Orders Reports Reports Reports 80.0% +
Feb-08 0 0 na
Mar-98 0 0 a 700% 1
Apr-98 0 0 na 60.0% |
May-88 2 0 0.0% so0%+ N /= l
Jun-98 Q 0 na
Jul-98 0 0 wa 40.0% 1 $——All CLECs
Aug-98 0 0 na 30.0% 1
Sep-98 0 0 na 20.0% 1
Oct-98 0 0 n/a 10.0% I
Nov-98 0 0 n/a
0.0% 0 <+ . & g < L . +
Dec-98 | [} 0 n/a o © © o ® ® ® © o
Jan-99 0 0 a E‘i’?i‘gii%q’?q’?ﬁ
w § § § 3 = 2 "3 g 2 ¢§ 3
12 Mo. Total}| 2] 0 0.0%] i

271 - No. 63a




PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas
Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
g BRI Loop with Test Acoess 17 T T
Measurement || All CLECs SWBT | 50%
No.63 | #Trouble | % Troubie | % Trouble | Z-Value lﬁ:
B Reports Reports Reports 1 200%
[} na 45%| Base<30
0 nfa 1.7%| Base<30
0 n/a 1.3%| Base<30)| 15.0% -
0 n/a 16%| Base<30
0 0.0% 16%| Base<30 woxdt SN N\ s
0 0.0% 1.7%| Base<30 : ——All CLECs
3 7.0% 22%
1 14.3% 20% 5.0%
0 0.0% 23%
4 20.0% 3.2%| Base<30 ottt y
4 7.5% 23% ©
2 10.5% 23%| Base<30 E
20%| -
SWBT
# Trouble | % Trouble | % Troubie Z-Value
Reports Reports Reports
0 0 n/a 45%| Bese<30
0 0 wa 7.5%| Base <30}
0 0 na 56%| Base<3of
0 0 nla 6.2%| Base<30}
0 ] n/a 75%| Base<3of{ |- -~ Tttt
0 0 n/a 78%| Bese<30| —¢—AICLECs
0 0 na 6.4%| Base<3o0f
0 0 na 9.8%| Base<30|
0 0 na 11.0%| Base<30}
0 0 n/a 5.7%! Base<30f
0 0 na 69%| Base<30}
0 [ na 7.0%| Base<3o}
[ 12 ™o, Total}| o] 0] nia] 72%] _
— =
DS1 Loop With Test Access
Al CLECs SWBT 30.0%
No. of #Trouble | % Trouble | % Trouble | Z-Vaiue
Orders Reports Reports Reports 25.0% 1
Feb-68 1 0 0.0% 38%| Base<30
Mar-98 ] 0 n/a 5.8%] Base<30 20.0% +
Apr-08 5 0 0.0% 00%| Base<3o
May-98} 6 0 0.0% 30%| Base<30l| 15001 S |\ | —— SWaT
Jun-08 12 1 83% 59%| Base <30}
Jul-8 13 1 7% 7.7%| Base<30}| 4500 1 $— Al CLECs
Aug-98 20 0 0.0% 23%| Base<30
Sep-98 14 2 14.3% 132%| Base<30f| .. |
Oct-88 1 3 27.3% 30%| Base<30f
Now88 9 0 0.0% 00%| Base<3aof| — e
Dec-98 2 1 45% 30%| Base<30}f| o o o
Jan-89 14 1 7.1% 125%| Base < 30 g E g
[T12Mo. Totai] | 127 | 9] 71% 44%) -
DS1 Dedicated Trans,
ANl CLECs Fmgwm‘ 14.0% X
No. of # Trouble | % Trouble | % Trouble | Z-Vaiue o
Orders Reports Reports Reports 120% 1 o ; H
Feb-88 0 0 n/a 38%| Base<aol! o | [ !
Mar-98 ] 0 n/a 58%] Base<30 N ;
Apr-68 0 0 nia 00%| Base<30f| goa | ) o i
May-98 0 0 na 3.0%| Base<30 s PN : —
Jun-98 0 0 e 59%| Base<30|| 0%l . SN S| | oswer
Jul-8 0 0 wa 7.7%| Base <30} N K Lol . : $— M CLECs
Aug-08 0 0 n/a 23%| Base<3of| 40% 4 o B !
Sep-68 0 0 n/a 13.2%| Base<30 [ N s "
Oct-98 0 0 va 3.0%| Bass<3o}| 20% T N S
Now-98 0 0 n/a 00%| Base<dof| o NN
Dec-88 0 0 n/a 3.o%em<3o'gééé§§géééé$
Jan-89 0 0 n/a 12.5%| Base <30} 24 § 58 2 § 3 2 F g
u_:%:%"<§8£§ﬂ
| 12 Mo. Total}| o] 0] na| 4.4%}

271 - No. 63b




PERFORMANCE MEASUREMENT TRACKING

January 1999

South Texas
Provlsioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
| Subtending Channel (238)
I Measurement i All CLECs SWBT 0.6%
] No. 63 No. of # Trouble | % Trouble | % Trouble Z-Value
T | Orders Reports Reports Reports 0.5% 4 J
0 0 n/a 00%| Base<30 s
0 0 n/a 0.3%| Base<30{| 04% +
0 0 n/a 0.0%| Base<30 ;
0 0 na 03%| Base<30|| gax | . ;
0 0 na 0.2%| Base<30}" Y ’ D B AR SWBT
o 0 n/a 0.1%| Base<30f| 4.q [ BN : —— Al CLECs
0 0 na 0.0%| Base<30} N A ... M
0 0 n/a 00%| Base<3ofl o ;. :
0 0 na 0.1%{ Base<30] N V) N PO
0 0 nfa 00%| Base<3of| SR P LN IR
0 0 n/a 0.3%| Base<30 e ® ® ® ® © @ o ® © o
0 0 05%| Base<30 3 E E 3 - % g ; % 3 ; f:
3 S T R ¢ 2 - -z K
Subtending Channel (1) __
All CLECs SWBT
#Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports B
0 0 nia 00%| Base <30}
0 1] n/a 0.3%| Base<30
0 0 na 00%| Base<30
0 0 wa 03%| Base<30|| o3w 1 J | SwoT
0 0 n/a 0.2%| Base<30 o . ;
0 0 e 0.1%| Base<30f| o | N Lo : ¢ AICLEGs
0 0 n/a 0.0%| Base<30 s ... ;
0 0 nfa 00%| Base<30f| o0l
0 0 n/a 0.1%{ Base<30 ) - \ L
0 0 nfa 00%| Base<3of| T L
0 0 wa 03%| Base<3o{| ® ©® B ® © ® ® @ @ @
0 0 wa 05%| Base<30 2 3 g ;; e % ? % g 3 3 %
e : w = =
0| 0} rval 0.1%] L___
—
‘Analog Trunk Port
All CLECs SWBT 5.0%
No. of # Trouble | % Trouble | % Trouble Z-Value 45% +
Orders Regorts | Repois | Reports P
Feb-88 0 0 n/a 1.9%| Base<30 L .
Mar-98 0 0 wa 43%| Base<3zo|| 3% 7T : I,
Apr-98 0 0 wa 12%| Base<zof| 30% 1. FEEN
May-98 0 0 na 12%| Base<30|| 259 {1 . . 1 — Swar
Jun-88 0 0 n/a 36%| Base<30|| , o | . oo - p CLECS
Jul-e8 0 0 na 30%| Base<30 . . N K ¢
Aug-98 0 0 na 23%| Base<30f | 15% 1 L :
Sep-98 0 0 n/a 1.7%| Bass<30|| 1.0% 1 i oo
Oct-BBl’ 0 0 nla 24%( Base<30|| gse |
Nov-68 0 0 nia 1.1%) Base<30f | o — o
Dec-98 0 0 n/a 1.1%| Base<30 e o ® ® © ® o o
Jang9 0 0 na 26%| Base<30 2 : 2 F %% %. g8 38
8 33§53 Z2 88¢% 8% s
12 Mo. Totalj{ [ 0] nal  2.2%]|
Subtending Digital Direct Combination Trunks
All CLECs SWBT 5.0%
No.of | #Trouble | % Trouble | % Trouble | Z-Value 45% |
Orders Reports Reports Reports 0%t &
Feb-88 0 0 n/a 19%| Base<30 BB .
Mar-98 0 0 na 43%| Base<ao|| 35% T ; | N
Apr-98 0 0 n/a 12%) Base<30|| 3.0% ¢} . .
May-98 0 0 n/a 12%| Base<30f| 259 |- B : T . . 1 —— SWET
Jun-08 0 0 n/a 36%| Base<30l| o I ' : AN B Al CLEGS
Jul-08 0 0 na 3.0%( Base<30 . . . - ¢
Aug-68 0 0 nia 23%| Basa<d0|| 15% 1 Lo : :
Sep-68 0 0 na 17%| Base<3o|| 1.0% ) T
Oct-98 0 0 n/a 24%| Base<30 0.5% +
Nov-88 0 0 na 11%[ Base<3of | — o
Dec-88 0 0 n/a 1.1%| Base<30 X 2 é é é é é 2 8 38 3 8 3
Jan-89 0 Q n/a 26% Bago <30 3 5§ 5 > £ 3 © POREY ! é
el w g 2 = 3 S 3 (§ 8 2 g =
| 12m0. Total}| 0l ol wal 2.2%]
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